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Amendments Records:

applicable for GHG V&YV also

Section Summary of Changes Revision
All Reissue of all procedure in line with ISO/IEC 17021 20/8/2008
All Reissue, change the role of QA committee to QA 24/06/2013

Department
3 Add GHG QM, and review all content to be 13/6/2024
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1. Purpose:

To define actions to be taken by QUACERT to handle any appeals relating to QUACERT’s
decisions raised by any organization.

2. Scope:

This procedure is applicable to all appeals raised by appellant and/or certified organization
against decisions of QUACERT.

3. Related Documents:

Decision 395/QC-QD on Rules of Responsibilities and Authorities

Decision 398/QC-QD on Terms and Conditions of Management Systems Certification
QM 07  Quality Manual, Management of Certification Process

GHG QM GHG validation and verification Quality Manual

QP03 Procedure for Corrective and Preventive Actions

4. Definition

Appeal: A formal expression of dissatisfaction by an organization with a decision of
QUACERT that directly related to conformity assessment procedure.
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6. Standard Forms
— Nil
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